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quality verbatim transcripts. Our legal videographers provide polished 
in-person records and seamless remote recordings alongside as-
sisting attorneys and other proceeding participants with audio and 
video support. We also highly recommend our experienced exhibit
technicians for virtual legal proceedings, as this valued service allows 
each attorney the opportunity to focus on their examinations while 
ensuring an easy flow of exhibit introduction.

• Complete trial support and services - While in-person and virtual 
trials have been a challenge to conduct, Alaris continues to offer our 
complete trial support services including trial technicians, equipment
solutions, video-editing, document, and legal concierge services.

• Timely delivery of finalized products and services – Clients are guar-
anteed the Alaris production of trial-ready videos, document scanning, 
and E-transcript bundle sets that are met with a sequence of quality 
review checks to meet and exceed the expectations of top litigators.

• First-class Alaris account management – Client success leaders Leda 
Gipson and Tellen Oots are the dedicated account managers for 
KCMBA Members. They specialize in large case management and fo-
cus their efforts on creating positive and efficient client experiences. 

Both are available to meet with parties one-on-one 
to discuss litigation support services for practices 
or firms, and they are committed to guiding clients 
to solutions tailored and personalized to meet indi-
vidual needs. Our account managers are supported 
by an executive team that believes in a premium 
client experience and promotes the flexibility to be 
creative in our approach for overcoming challenges
and providing quality deliverables and offerings. 

As we venture further into 2021, the Alaris team is 
proud to continue our partnership with KCMBA as 
the Official Litigation Partner. We are committed to 
upholding our mission to provide unparalleled sup-
port to attorneys while maintaining the same in-

novative and resilient attitude that helped get us through 2020 – no
matter what this year throws at us we will forge on. n

Not many of us could have predicted the events of the past year and 
all the ways in which these happenings would affect daily life on a 
global scale. For reasons that don’t require explaining, COVID-19 cre-
ated a quandary for businesses and industries reliant on in-person in-
teractions and forced many companies to reconsider their infrastruc-
tures and the ways in which they directly carry out business regularly.

Alaris was no exception to this – and upon reflection, it’s validating to 
say now that 2020 afforded us the opportunity to really look at our busi-
ness and discover innovative ways of serving our clients and improving 
our processes and offerings. This would have been impossible without the 
resilience, resourcefulness and versatility of our dedicated staff, or the 
strong determination and leadership of our internal and external clients. 

While recognizing we are still in the midst of chal-
lenging times as the world looks to get COVID-19 
under control, Alaris continues to adapt and provide 
valued products and new services for our clients 
with compassion and excellence in mind. There is 
no doubt that the world will continue to change, and 
our team is committed to change with it, in the most 
empathetic way possible. Experience has taught us 
staying nimble and flexible are paramount in this 
new, evolving way to do business, and thus we’ve 
taken the steps to introduce new features and man-
age litigation using a personalized, non-uniform ap-
proach that strives for technical convenience and fits 
the needs and style of each of our individual clients.

• Complimentary conference rooms – We provide safe, neutral loca-
tions for our clients to conduct depositions, hearings, and ADR pro-
ceedings in person. Alaris facilities are sanitized daily, and all CDC 
protocols are followed and monitored closely for updates. There are 
eight Alaris offices located throughout the Midwest, and each office is 
available to KCMBA Members for litigation support and service needs.

• Remote audio/video technologies and expert IT assistance –To help 
meet this need and provide active solutions, Alaris offers secure vid-
eoconference platforms to each client, which includes real-time mon-
itoring and technical support by our on-staff IT experts. Clients can 
conduct depositions and other legal proceedings with confidence
knowing they’ll have back-up support during each virtual event.

• Experienced court reporters, legal videographers and exhibit tech-
nicians – Alaris provides trained staff and comprehensive coverage 
for all client legal proceedings (both in person and virtual). We are
extremely proud of our all-star team of court reporters who have adapt-
ed to these unparalleled times and mastered the process of virtual 
depositions and other legal proceedings, providing top-notch, high 

“We faced adversities head-on, and saw them not as problems, 
but as opportunities to learn and grow. We changed the ways we 
worked without wavering. Change for us does not mean lower 
quality; if anything, it heightened our perseverance in finding
ways to best serve our clients. “

- Debbie Weaver, Alaris Owner & CEO
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